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If your answer to Line <110> is yes, do you have an existing §S4,202(a) •s 

<111> _y~ar_~an• fifed with the FCC? 
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Provide an explanation of network improvement targets not met 
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<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as p;rt of the plan, 

<1223> Additional charges for toll call$, and rates for each such plan. 
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FCC Form481 

Line 100- Service Quality Improvement Reporting 
{47 CFR 54.313(a)(1)} 

REDACTED FOR PUBLIC INSPECTION 

In the FCC's Public Notice DA 14-951, released May 1, 2014, lhe FCC waived the requirement 
for price cap ETCs to file a five-year plan. 1 

1 The Public Notice stated, In relevant part: 

We now grant a waiver of this requirement for price cap ETCs for an addltlonal year. 
Because the Bureau just finalized the Connect America Cost Model, and price cap 
carriers have not yet had the opporlunlly to make a state-level commitment for Connect 
America Phase II, we find that It Is not In the public Interest to require price cap ETCs to 
flle new five-year plans In 2014 for the same reason as last year: they do not yet know 
which areas thev will be servlna In the future. 



Chouteau 
Oklahoma 
431981 

REDACTED FOR PUBLIC INSPECTION 

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance 

Chouteau Telephone Company, hereby certifies that It Is complying with applicable service quality 
standards and consumer protection rules. The Company complies with seJVice quallty and consumer 
protection provisions under state law. These provisions Include, but are not limited to, the following: 
(1) flllng a local Exchange Tariff pursuant to the requirements of The Oklahoma Public Service 
Commission which discloses rates, terms and conditions of service to customers; (2) compliance with 
state consumer protection provisions relating to Customer Services as Identified In the Code of State 
Regulations, compliance with provisions for Quality of Service as Identified In the Code of State 
Regulations, compliance with Service Objectives as Identified In the Code of State Regulations, 
compliance with customer Inquiry procedure as identified In the Code of State Regulatlons, compliance 
with Dispute standards as Identified In the Code of State Regulations; (3} compllance with truth-in
bllllng requirements; and (4) compllance with Federal CPNI rules, Red Flag Rules and other applicable 
federal and state requirements governing the protection of customers' privacy. 

In establishing this certification In its 2005 ETC Order, 1 the FCC found that an ETC must make "a specific 
commitment to objective measures to protect consumers." 2 The Commission found that for wireless 
ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and 
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context, 
the FCC stated, "to the extent a wlrellne or wireless ETC appllcant Is subject to consumer protection 
obligations under state law, compliance with such laws mav meet our requlrement."3 

The Oklahoma Public Service Commission does not require Chouteau Telephone Company to file 
Service Quality Reports. 

If a customer has a concern about their FalrPolnt Communications' service or bllllng, he/she can contact 
repair service, technical support or customer service with Information found on their statement. 
Customers may also contact agencies, through Information posted in the phone directory, website, and 
tariff pages. All consumer complaints whether from Attorney Generals' offices, Publlc Uttnty 
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are 
sent to the FalrPolnt Communications' Maine office via U.S. Mall or by electronic mall at 
consumer@fairpolnt.com. The complaints are directed to the appropriate responsible Company Team 
member within FairPolnt Communications for resolution and response to the customer. 

1 Federol-StateJolnt Board on U11/versnl Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("200S E1'C Order'). 
2 ltl. at para. 28. 

431981okS 10.pdf 
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Form 481 Line 610: Functlonallly In Emergency Situations 

REDACTED FOR PUBLIC INSPECTION 

Bamey Boynton 
Diredor, Operational Risk 

Business Continuity Plan Overview 

lntmductlon 
FairPoint Communications, Inc. ("FalrPolnt") Is committed to martfalnlng a vigilant slate of disaster 
preparedness for the Interests of our customera, stockholdefs, employees and other critical stakeholders. 

The purpose of our Business Continuity Plan (BCP) Is to define the disaster preparedness and recovery 
prolocols and proc:edUfes required to restore FairPoint's critical business support funclions, inside end outside 
plant systems and operations wilhln FalrPolnt's operalilg footprint. 

BCP components detail FairPolnt's procedures for preparing for end raspondlng to an emergency situation 
affecting our abRity to deliver core services to our customers and our ebllity to meet legal dictates, and regulatory 
raqull'emenls. 

This document discusses the folloWlng: 
• BCP Scope & Structure 
• Recovery Strategies end Logistics 
• Plan Maintenance and Exercising 

BCPScooe 
FelrPolnt's business continuity response planning is concentrated on two critical operational areas: 

• Customer tnterfaclna - It Is recognized that a "business impacr only occurs when an eX(emal-lnterffitC/na 
element Is disrupted. In essence, lhls means that if FalrPoinl experience~ a disruptive event, but one lhal 
does not breach the ouler-shell of the FakPoinl operelion and lntem.ipt critical customer services, customer 
product or oCher external end-user, then It does not have a business Impact, as defined by the BCP 

• Infrastructure lntearitv - Without critical Infrastructure systems, the ablfity for ell other FalrPolnt business 
opgratlons (back/front offioe) can come to a halt. II ls these Infrastructure systems that provide the critical 
human-factor of our customer-lnterfad~ services. Critlcal Infrastructure would address such S9f'Vices I 
systems as, butlcllng space for staff, service uli!illes, telecom network, IT network, etc. 

The BCP has been developed lo assure the contrnuity of critical customer Interfacing S&fVices and systems 
should e physical incident or workforoe disruption event occur, which effects: 

• 1Tns 
• Administrative and Support Operations 
• Inside and Outside Plant Operations 
• NOC (Network Operations Center) 
• E-9-1-1 
• Dispatch 
• Repair Center 

FalrPolnt has developed response/ recovery strategies addressing physlcally disruptive Incidents and 
workforce related disruptive Incidents (I.e., work-stoppage and pandemic). All response strategies ere based on 
recovery Ume obfectlves of those department functions and etlUcel lnfraslruchiro systems essential to sustain 
customer Interfacing services. 



Fa G . - ••1 
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communications 
FalrPolnt Communk:atlons 

1 Davis Fann Road 
Portland, ME 04103 

BCP Structure 
The BCP consists of several components: 

• The BCP Manual (an ovetvlew of all BCP documents) 

REDACTED FOR PUBLIC INSPECTION 

Barney Boynton 
Dlreclor, Operational Riek 

• IR Playbooks (addresses the response procedures for Physical and Workforce related events), 
• Appendlces (the IR Playbook procedures Unks to these Resources Flies) 
• Department Recovecy Plans (Business and Plant Operations) 
• Business Impact Assessments (Business and Plant OperaUons) 

The Event Response diagram below klenlltles the overaH BCP doct.mentallon and how a dlsrupllon or Incident 
will dictate which path of the BCP will be followed to restore business operallons. 

Once the Incident or disr~tlon occurs, the impact first needs to be quickly assessed to determine whether It Is a 
physlcaUy disruptive event (local or regional) ("Physically Disruptive Event") or a workforce distuptive event 
{work-$toppage or pandemic) ('Work-Force Related Disruptive Evenr). The disruption Is always focused on 
critical business operations and se1Vlces that can Impact customer Interfacing I deliverables. 
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EVENT RESPONSE 

DRPlan 
Documentation 

All FROflTIBACK O,,JCE 
DEPAA111ENT PlNIS 

j!ndM4u11 Roeov•ry Pllftl ) 

A11S«d"looco. .... 

Recoyerv Strategjes and Log!stjcs 

REDACTED FOR PUBLIC INSPECTION 

BamoyBoynton 
Director, Operallonal Risk 

,, ............................... , .......... , 
l Usolhe j _;-i Codo Alert O.clarallon An•!y•lt j ""' ............................................ . 

IN-IOUTSIOEPl.AHT 
OEl'Alt'IMENT PLANI 
~I Rocovt ry Pit .. ) 

Workfotce 

WORl<-ITOPPAGE l'AHOtl.llC 
IRt1pon11 PIM) (RHpo111t P1111) 

Our BCP is based on the premise that FalrPolnt cannot stop disasters from occurring, but we can address the 
IMPACT of Incidents should they occur. Where posslble we will provide risk mitigation measures that wll 
minimize the likelihood of having a serious disruptive Incident but In no case can we effmlnate all disruptive 
possibilities. The BCP is triggered by a Disruption Scenario, not a Threat Scenario. Faiff>oint pr&-plans for 
potential break-points that can result in a customer inlerfacing disruption and incorporates recovery strategies 
that will inherently address any potential threat and any resulting business disruption Impact. The actual threat 
(i.e. fire, flood, etc.) is perllnentonlywilh respect to Immediate response activities. All subsequent response 
efforts are focused on the assessment of damages (physical losses and recovery duration) and the 
lmplementatlon or restoration and re<:tJvery strategies. The reslQration of the business servicing operations and 
tnrrastructure systems Is based on salvage, replacement or systems and alternate functlonality measures, which 
are pre-defined In the BCP. 

Each department has developed a recovery plan based on its crilical operations as they pertain to the 
deliverables they contribure to our customers. FatcPolnt has triaged the recovery efforts based on the concept 
of customer servicing Impact. Federal and State regulatory requirements have a high level of conslderaUon in 



Fai'Fblnt 
communications 
FalrPolnl Convnunk:allons 

1 Davis Fenn Road 
Portland, ME 04103 

REDACTED FOR PUBLIC INSPECTION 

Barney Boynton 
Dllector, Operational Risk 

addition to the business Impact concerns. The BCP goal Is to rmlmlze the disruption duration as much as Is 
practical and provide a level of risk mftigallon that will maintain crttlcal operations. 

The Ten Response Phases of Physical Event are: 
• Incident Notification 
• Visual Damage Assessment 
• Incident Stabilzation 
• Command Center Initiation 
• lnltlal Notifications to Business Departments - to actlvale plans 
• Primaiy Sile Damage Assessments 
• Ready AHernate Restoration Siles 
• Prlmaiy Site Salvage & R~very 
• Business Restoration Process 
• Primary Sile Re-established 

Plan Maintenance and Exerc!s!na 
The BCP is a iving document Updates to the plan are ongoing with changes incorporated annually at a 
minimum. lndMduat plan components are scenario tested with oversight from FalrPolnfs Corporate Risk 
Management Team. 
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()>( Cedar Crest fl\ 1$,3$ o.o 0.4819' o.o 15.13 

ox Chouteau 'II 15.85 o.o 0.•'76899'"'''' o.o U.35 

ox Peggs fl\ 15,35 o.o 0.481'9 o.o U .83 
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<010> Study-• Code 431H1 

<015> Study Arn Name CROOTu.O ftL CO 

<020> P~m Y~;ir 2015 

<030> Contact N1mc • Person USAC stiould co~ ~'!rcling this d•ta B.lrbau CabrdO 

<035> Contact Tck!photle ~i"~r-_Numbet of Pf!fSOn identif!C?d ln daia rmc <030> %0,535<12' OXt. 

<039> Contact Em1R Add~ ·Email Address of ~e!SO:I identlfied in data &ne <030> ~d•rdOtf~irpoint.con 

~10> _ _B_~_!>O<tfn& Clmer Chout~au 1~lcphono Corrpany 

<811> HoldlnJI Con'IP"JlY FdrPoi.nt CcnwNr.icotione, In.e. 

<812> Operating Cornpony OI0\3t.~au. 'Td'!phO,,_, COdpany 

<813> ~y~~~o: ·,ti"·~~'-'~-~.~~.;,...~ - ;,.• ;~-~~~!.fi~ &~"~~~R~f: ~,. ~~~ii'· .. ;c· I'L}",t~;-:Qb~\ #-:~#" .. ~ 
Afl!I~ SAC 

BE Mobile Communications, Incor-oorated 
Bentlevville Communications Cornoration 1'0U5 

Berkshire Cable Coro. 
Berkshire Cellular. Inc. 
Berkshire New York Access, Inc. 
Berkshire Telephone Corporation 150073 

Bia Sandv Telecom, Inc. '62U2 

Bluestem Telephone Co~panv 4llU5 

c & E CoI11111unications. Ltd. 
Chautauaua & Erie Communications Inc. 
Chautauaua and Erie Telephone Corporation 150078 

China Telephone C:r>mpanv 100004 

Chouteau TelePhone Comnanv 431911 

ColllJlll:>ine Telec:oco Cocr;>a~y (f/~/a colu.'!ll:>ine Acquisition Corp. C62%04 

Columl:lus Grove Telephone Companv 300004 

COM Networks Inc . 
Comerco Inc. 
Communitv Service TelePhone Co. 1000U 

C-R Communications, Inc. 
C-R Lona Distance, Inc. 
C-R Telephone ComPanv 3H009 

El Paso Lona Distance Companv 
Ellensbura Tel onhl">ne r""'"'anv !.2:2412 

~~t~V 'f:l'f':-'~~·~·~·).~ . .ltil"'~ ~· 1~A~~J?! ~-·!;! ... ~~~,:.~'!>•>A; •;t,'l;~&~ 

Ooinc Business As Company or I rand Deslgnlltlon 

dba FairPoint Lona Distance 
dba FairPoint Communications 

dba FairPoint Lona Distance 

dba FairPoint Communications 
dba FairPoint Co~munications I Bi9 Sandy Telecom, In c. 

dba FairPoint Com:nunications 

dba FairPoint Lona Distance 
dba FairPoint Communications 

dba FairPoint Communication$ ? China Telephone Compa ny 
dba FairPoint Communications 

dba FairPoint Communications I Columbine Teleco~ co~pa.nl 

dba FairPoint Communications 

dba FairPoint Lona Distance 
dl>4 rairPo1t>t COmal)tlicatioAe 7 c:o-i.t>ity S¢rvicc Tclcpltot>c co. 

dl>a FairPoint Lon9 Distance I C-R Lon9 Distance, Inc 
dba FairPoint Co:miunications I C- R Telephone Compan~ 
dba F&irPoint t.on9 Dittancc I El Paso t.on9 Distance Company 

dba FairPl">int- rnmmuni,.,ations 
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<010> S~Ne.aCode 4J1Hl 

<OlS> Studv /\tea Name CAOO'l'U.u 1'11. eo 

<020> Pl'Of!IVll Year 20LS 

<030> Contact Name· Penotl USAC sllould comact !!l!rdi!!! this data k .ztrier• a.1.roo 

<035> conuictTcteohonc Numb<?r · Number of ~on ldc:ntlf"ied In ~ta line <030> Z07S>354126 oxc.. 

<039> CA:lntact .E~I AddfaS·_Ema~~~-ldenjif"~~~l~~30> __ bq4brdoff•i~~~-·-COCI 

<810> Rl!~CarMI" CtlOut~u Tc1C'phonc ~ny 

<811> Holding C.:.mpany rairPoint COftllllNnic:otioria, In<:. 

<812> epem;,,g Company Olout~&u. T~l":'Phon.' Coep.any 

<813> ~J\~f.i::'f.~\;~~.;~~ ;~.\.~~ ~· ~ ~<,·t .. ~~~J.~·~;;-~~~~~~ .. t~~~·~-~c} :~\ J11~~~.{$~;(} 1~-~f~-t't A '2>".,;-;.1}'{,fyf • .r·, I 

Affiliates SAC 

Elltel Lonq Distance Corp . 
Enhanced Communications of Northern New England Inc. 
ExOo of Miss ouri, Inc. 
FairPoint Broadband Inc. 
FairPoint Business Services LLC 
FairPoint Carrier Services, Inc. 
FairPoint Communications Missouri, Inc . '21472 

FairPoint Logi$tics, Inc. (t/k/a ~JO Capital Corp.) 
FairPoint Vermont, Inc. 
Germantown Indenendent Teleohone CornnAnv 300611 

Germantown Lona Distance Cornnanv 
G'tC: CQl:lll\lnieations, Ine. (f/k/o TPG C""""unie<>tiona, Ine.) 
GTC, Inc. 2102'1 

GTC, I nc. 210329 

Maine Telephone Comoanv l0002S 

Marianna and Scenerv Hill Telephone Comoanv nous 
Marianna Tel Inc . 
MJD Services Coro. 
MJD Ventures, Inc. 
Northern New England Telephone Operations LLC - Main ~ 10$111 

Northern New England Telephone Ooerations LLC - Main USUJ 

Northland Telechone Comoanv of Maine Inc. 103313 

Odin Tel<>nhone Exchanae. Inc. lHOU 

·~~~1?~'¥.is~j~;,,~~~~,t~:14(r>""°J'f~.:c~A~~~.1~~£"-\r;J< .-tf--~":0\1\'f.i~ 

Doins 8'asln4$$ "4 company or Bnllll Deslpltlon 

dba FairPoint Lonq Distance 

dba FairPoint Communications 
dba FairPoint Con:munications 

dba FairPoint Communications 

dba FairPoint Communications 
dba FairPoint Communications 

dba FairPoint Lona Distance 

(Florala) dba FairPoint Communications 
(Perry) dba FairPoint Communications 

<Iba FairPoint COlll!llunications ? ~aine Telephone Compa .ny 
dba FairPoint Communications 

dba FairPoint Lona Distance 

dba FairPoint Communications 
dba FairPoint Communications 

Ob. toirfoint Cocnunicotion!ll l Noi:tbl.ud '!ol~ono C~y ot JMiftC', Inc. (Ko:aiGi 

dl>a FairPoint Cctc:1unicaciona I Odin Telephone Exc:luulg•, Ine. 
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<010> Study~ Code 4'1H l 
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<020> P1_0J13111Year 20lS 

~30> Contact Name· ~ VSAC should contact rega~ this dm aorb4n c;.1.,l'do 
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Alli~ SAC 

Orwell Communications, Inc. 
Orwell Telephone Companv 300649 

Peoples Mutual Lona Distance Cornoanv 
Peoples MUtual Telephone Comoanv lt02U 

Quality One Technoloaies, Inc. 
Ravenswood Communications, Inc. 
Sidnev TelePhone Comnanv 10)313 

ST Enternrises, Ltd. 
ST Lona Distance Inc. 
ST Lona Distance Inc. 
ST Lona Distance. Inc. 
St. Joe Communications In,.,. 210'3' 

Standish Tel ephone Comoanv l 0002S 

Sunflower Telephone Comnanv, Inc. OlllS 

Taconic Technoloqv Coro. 
Taconic TelCom Coro. 
Taconic Teleohone Coro. 1$0084 

Teleohone Oneratina Comoanv of Vermont LLC 1'SllS 

The El Paso Telephone Company 34100• 

UI Lona Distance, Inc. 
Unite Communications Svstems. Inc. 
Utilities, Inc. 
Utilities . Inc. 

- - - - --- --------- ----·- - ·- -

1·1 ·:..:tt· ·t-~- -~-~~~~'.;·fW· -r,.fc ~ .~~~ ~·:\-:.!5,;..·:a-¢;""·.E: . 7J, ~-~~ ... ~~ 
Doing Business As Company or Bnnd OaigNtlon 

dba FairPoint Lona Distance 
dba FairPoint Communications 

dba FairPoint Lona Distance 
dba FairPoint Collllllunications 

dba FairPoint Lona Distance 

clba F&ir?oi~t Corm:1unications ? S~dney Tel ephone Company 

FairPoint Lonq Distance (Kansas, Colorado, Oklahoma) 
FairPo1nt Long Distance f ST x.ong Distance, Inc. (Illinoiz) 
FairPoint Communications Lonq Distance <Missouri) 
db~ FairPoint Communications 

dba FairPoint Communications ? Standish Telephone C01t1?an y 
dba F.oi rPoint C~lcat.ion.e/Svnflowcr Te.lcphonie ec..peny, lnc:. tcolora.Cc 

dba FairPoint Lona Distance 
dba FairPoint Communications 
dba FairPoint Communications 
dba FairPoint Communications 

dDa FairPoint Lona Distance 
FairPoint Communications 
dba FairPoint Communications (Maine) 
dba FairPoint Utili ties (New P.~rrm~hirel 
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<020> ~mYNr 201S 
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<812> Op<Rting Company Chov~u Tehpt:.oncr Company 
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Affiliates SAC Doing ll~As Company or lt11nd Deslgnat;ion 

YCOM Networks Inc. $22453 dba FairPoint Communications 
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FairanJ 1 ••m111w11f..~nl! •. 
Thlephonc: 620-227-4400 
Facsimilo: 620-227-8576 

908 W. Frontvlew 
P.O. Box 199 
DodgcCity; KS 67801-0199 

January 16, 2013 

REDACTED FOR PUBLIC INSPECTION 

I can be reached at 620.227.4409 or at pmorse@fafrpoint.com. l look 
forward to your reply. 

Sincerely; 

~-
Patrick L. Morse 
SR VP Government Affairs 
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FCCFORM481 

Line 1010 -Voice Service Rate Comparability 

The pricing of the company's voice services Is no more than two standard deviations above 

the applicable national average urban rate for voice service, as specified In the most recent 

public notice, FCC DA14-384 released on March 20, 2014. 

For Rates See Attachment: (700) Company Price Offerings (voice) 
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Form 481Line1210- Terms & Conditions for Lifeline Customers 

Chouteau Telephone Company provides a lifeline Program discount for residence service for elfglble low 
Income ooetomers. The Llfenne Program discount Is applled lo any month to month residence local 
service, package or bundle offering. The discount Is Intended to offset the Subscriber Line Charge and 
local fine charge, although ellglblo packages and bundles may have toll calllng Included In the pricing for 
the offering. 

The tariff pages outllnlng the terms of the llreUne Program In Chouteau Telephone Company are 
attached. The terms and condlllons of residential basic local exchange service, package and bundle 
offerings can be found at http://www.tar!ffs.neVfalrpo!nVtler.asp?cldi:1644. 
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Form 481 Line 1210-Terms & Conditions for Llfellne Customers 

FalrPolnt Communicallons 
Local Exchange Tariff 

SECTION3 
First Revised Page 4 

LOCAL EXCHANGE SERVICE 

I. LIFELINE SERVICE 

A. Applicability 

I. Llfellne Service ls a telecomm1111lc11tlo11s service a.~slslAtlCO J>rogram designed lo 
provide eligible residential customers wllh 11 credit to be applied to the price of 
basic local exchange service. 

2. Bllgible customers will receive a credit ns set forth in Section D. Lifeline Credits 
below, to be applied to their basic local O.'<cl11mge access service. 

3. Customers shall not receive more thAn one Lifeline credit regardless of the 
number of rosldcnllnl access lines or locations the customer receives service 
within Ille State of Okhd10mn. 

4. All charges, either recurring or nonrecurring. for any service or feature other than 
Lifeline Service shall be billed al the lllrlffed rote. 

5. Lifeline Service shall not be avallablo on a retroactive basis. 

B. Dcslgpated Services Avnllable to J,lfellne CUstomers (I) 

The following services shall be offered to eligible Lifeline customers: 

I. Single Party Service 
2. Local Usage 
3. Touch Tone Se1viccs 
4. Voice Grade Access to the Public Switched Network 
5. Access to llmergency Services 
6. Access to Opcr11tor Services 
7. Access to Intcroxchange Services 
8. Access to Directory Assislnnce 
9. Avallablllty of Toll Remriction at No Chal'ge Cl) 

C. Bllglblllty Requlremenls fo1· Lifeline Servlco In Non-Tribal Arens 

I. Customers or applicants seeking a Lifeline service credit must provide 
documentation to the Company ostabllshing 1hat the customer or applicant meets 
one 01· m<>re of the following eligibility requirements prior 10 receiving the 
Lifeline service credit. The applicant must check all that apply. 

(I) I.I feline service IM)' not be dlst0rinected R>r tlOD-paymenl of toll eharg~ 
(2) llllglble customers llC(eplillg toll restriction Rl'Vkcs shall not bo rcqulr~ lo tll\111 deposit. 

Issued: 5·31-12 Legal Authoricy: OAC 16S:S.5-S-IO(c) Bfl'eclive: 6-1-12 
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FAIRPOINT COMMUNICATIONS 
Local Exchange Tariff 

SECTION 3 
Second Revised Page 5 

LOCAL EXCHANGE SERVICE 
I. LIFELINE SERVICE 

C. Ellglblllty Requirements for Llfellne Service In Non-Tribal Areas 
(Continued) 

2. 

3. 

4. 

5. 

D. 

a. 

b. 

c. 

d. 

The applicant or customer must meet the requirements for eligibility 
for either Medlcald/SoonerCare, Supplemental Nutrition Assistance 
Program (~SNAP" f/kla Food Stamps), federal public housing, Low
Income l:nergy Assistance Program, Supplemental Security 
Income, Temporary Asslslance for Needy Families ("TANF"), 
National School Lunch Program ("NSL") Food Dlslrlbulion Program 
on Indian Reservations ("FDPIR") or 135% of the Federal Poverty 
Guidelines. Addltlonally, persons who are ellglble recipients of 
Income assistance for Vocational RehablUtation (Including Aid to the 
Hearing Impaired) are also eHglble for the Lifeline Service credit; or 

Are eligible for or receive assistance or benefits, as certified by the 
State Department of Rehabilitation services, under programs 
providing vocational rehabllltallon, Including aid to the hearing 
Impaired; or 

Are eligible for or receive assistance or benefits, as certified br the 
Oklahoma Tax Commission, pursuant to the Sales Tax Retie Act, 
section 6011 et seq. of Title 68 of the Oklahoma Statutes. 

For federal income tax purposes, the applicant Is not a dependant 
unless over sixty years of age. 

The ellglblllty requirements listed above will be certified to by the appllcant 
or the applicable state agency. The Company assumes no responslblllty 
for the certification of customers or applicants ellglblllty. 

Upon receipt of the appllcant's documentation establishing ellglblllty as 
slated above, the Company will begin providing the credit. 

Lifeline customers are required to provide documentation for the purpose 
of determining their continuing ellglblllty for the Llfellne credit, upon 
request of the Company, no less frequently than annually. 

The Llfellne service credit will be discontinued for customers who no 
longer meet the ellglbllity requirements for the Lifeline Service credit. 

llfellne Credits In Non-Tribal Areas 

Federal Llfellne Credit: 
Oklahoma Unlversal Service Fund Credit: 

Monthly Credit 

$9.26 
$1.17(1) 

(1) OUSF Credi! doea 1101epplyIO11 w stomer lhel quelillu under lho 136% of Fedetal l'owlly Gllldelklea. 

Issued: 7-31-12 Legal Authority: OAC 165:65-5-10(c) Effeclive: 8-1-12 
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FelrPolnt Communlcnlions 
Local Bxchango T11rlff 

SllCTION3 
Second Revised Pnge 1 

LOCAL EXCHANGE SERVICE 

J, LIFELINE SERVICE 

E. Bllglbllily Requirements for Lifeline Service On Tl'lbnl L1mds 

I. The applicant or customer seeking to obtain Lifeline Service on Trlbal Lands (see 
definition In 2.a. below) must demonslrate lheh' current parllclpallon in at least 
one of the following assistance -programs. The Applicant or c11stome1· sball 
complete and sign, under penally of perj1u-y, an authorization and self 
certifiCAlion fonn provided by the Company. ·n1a Applicant OI' c11slome1· must 
check all oftlKI followlng lhat at)f)ly. 

n. Sl1pplemental Nutrition Assistance Program ("SNAP") flk/11 
Food Stamps 

b. Aid to Pam Illes with Dependenl Children (AFDC) 
c. Sopplcmenlol Srcurily Income (SSI) 
d. Medk:al Assistance 
e. Vocatlonol Rehabilitation (Including aid to the hearing impaired) 
f. Oklahoma S11les Tax Relief 
g. Federal Public Houslog Assistance 
h Low Income Home Ene1'&)' Assistance Program 
I. Food Distribution Program on Indian Rese1vatlons ("PDPfil") 
j. 135% of the Itederal Poverty Ouidollnes 
k. Bureau of Indian Affillrs general assistance; <o 
I. Temporary Assistance for Needy Families (TANF) lribally

a<lminlstcrcd block grant programs: (1) 

m. Head Start Programs (only applicant or customer who s111isfy the 
Income quallfylng eligibility provision); or 

n. Natlo1111l School Lunch Program (only applicant or customer 
who satisfy the income standard of tho program for free meals). 

2. The applicant or customer must also ce11ify: 
a. Residence on Trlbol Lands as described In Tiiie 25, Code of Federal 

Regulations, Section 20.J, paragraph (v), 
b. Agreement lo notify Company if applicant or customer no longer 

pat1lclp11tes in the program or programs desctlbed in p11nigraph I. above, 
for which the Applicant or Customer certified their pa11lclpatlon Jn. 

c. TI1e applicant must not be a dependent fo1· Fcdernl Income Tax purposes, 
unless the applicant ls over the age of 60. 

3. Upon receipt of the completed self certlflcallon, Compftny will begin providing 
the credit set forth In F. below. Lifeline credits wlll not be Implemented or 
continued unless telephone service arrangements 11ro remain, within the Lifeline 
Service ctiteria specified above. 

(I) Appl!canl NUSI "ha1-e '4lfficlco1 J\lSOUrces lo med Ibo basio and spcclnl nttds doR11ed by the liutt•u Slwlnrd or 
assistance, "2S C.P.R. f 20.21. 

(2) 42 U.S.C. § 6t2111d 4S C.P.R. § 286. 

Issued: S-31-12 Legal Authority: OAC 16S:SS-S-IO(c) Effective: 6-1-12 
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LOCAL EXCHANGE SERVICE 

I. LIPBLINB SBRVICB 

(I) 

('2) 

B. Eligibility Requirements for LI feline Servlco On Tribnl Lands (Continued) 

4. The Lifeline credits will be discontinued upon recei)lt by lhe Company of 
notice by lhe Customer that they no longel' meet the eligibility 
requirements for lhe Lifeline credits. 

5. The Lifeline credits will be nutomatlc1\lly discontinued unless lhe 
customer 11111111ally cerllfies Ibey continue to meet lhe eligibll lty 
requirements for Lifeline credits. All such nnnunl re-self certifications 
must be submiltcd to the Company within the time frames determined. by 
the Company. 

6. Lifeline customers will be conve1·ted lo standard rcsldenlial serYice 1'ates 
once they no longe1· qualify for Lifeline Se1·yice. No service chnrge will 
apply for Ibis change in service. 

P. Lifeline Credits on Tribal Lands 

Llfellne Service on 'Iribal Lands has been esl11bllshed by the Pedernl 
Communications Commission (FCC). therefore eligible Lifeline customers will 
receive lhe appropriate cJ'edils, depending on the programs lhe customer 
pal'ticipates in, as specified by the FCC in CC Docket No. 96·tl5 and as set forth 
below: 
I. If a customer indicates eligibili ty lo recclYe Lifeline credits 11s, 

Supplemental Nutrition Assistance Program ("SNAP" f/k/11 Food S!amps), 
Aid to Fftmllles with Dependent Children (AFDC), Supplcmenlal Security 
Income (SSI), Medical Assisl1111ce, Vocallonal Rehabillt11tlon (including 
11ld to the hearing impnirecl). Food Dlslribution Program on Indian 
Reserv111ions ("FDPIR") or Okfohoma Snles Tax Relief Act (68 
O.S.§501 I,~.). then !he Customer should receive credlls as follows: 

Monlhly Credit<'> 
Federal Lifeline Credit $ 9.25 
Oklahoma Universal SerYice Pund Credit $ 1.17 
Additional Federal Credit to Residential Access Linc 
necessary to reduce customer's bill lo $1.(){) (2) 

Croclil amovnt \\ill not e«ffd llo !Obi oflliowblm"ber llnocharge ud lllo resldcnllal local c.-."Cll&nco 1111e, less $1.00. Tu no lm&ance 
\\ill a wbictibtr's .-cl!ty loc•l-h>llg6 .. te be Im lluin $1.00 oiler lllooppHtetloi\ ordlo Uftllno ~llt. 
l!llglbloCUSlomcrs wi"I •borccth-c811e4dillonal mlucllon olfi>.uppllcablo inolllhly ttrifl' 11io ~ llltlt Iota! exthugo savko, not 
10 cxcttd S25.00os sp«ifird by lhd'CC ill cc Dorl-cl No. 9'·~S. 

Issued: 7-31-12 Legal Authority: OAC 165:55-5·10(c) Effective: 6-1-12 
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SECTION 3 
Third Revised Page 9 

2. If a customer indicfttes his ellgiblllty to receive Lifeline credits as only one 
01· more of the following: Fedel'ftl Public Housing Assistance, Low 
Income Home Energy Assistance Program, Bureau of Tndlftn Affairs 
general assistance, Tempomry Assistance for Needy Families (TANF) 
tl'ibally administered block grant programs, Heftd Sta11 Programs (only 
those meeting its Income qualifying eligibility provision). 135% of the 
Fedel'al Pove11y Guidelines, or Nalional School Lunch Program (only 
Applicant or customer who snlisfy the Income standard of the program for 
free men ls), then the Customer should receive credits as follows: 

Monthly Credit (3) 

Federal Lifeline Credit $ 9.25 
Additional Federal Credit to Residential Access Line 
Neoessary to reduce cuslomcr's bill to $1.00 {sccfoot110tc(4)below) 

(1) Oc4i11111••nl \\iH llOC ex«Cd lhatofll ofdlos.tl>Krlbtclinocbarg011nd dttrffidendal lol"ol e.xch:lngelll(olc.s$1.00. In noln1IPtG 
11ill a 1~b!ittilitr'1 nioathly local ucli.11c1>11to boless 1111111 $1.00 antr tho epptiutlon of tho l.ifclino C~ilS. 

(4) l!liglblo e1ucomr11 will Also rc«lvun AdditlOMI ttductloA olrnc opplkal>lo 1no1ultJy lllriR'lllk IOr tlit!t loc1l cxmaniumice, llOI 
1o e.~ctcd s2s.001upcc1Rcd by tho rec'" cc Oockcl No. 96·4S. 

Issued: 7-31-12 Legal Authority: OAC 165:55-5-10(c) Effective: 8-1-12 
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FCC Form 481 

Line 100· Service Quality Improvement Reporting 
{47 CFR 54.313(a)(1)} 
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In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement 
for price cap ETCs to flle a five-year plan. 1 

•The Public Notice slated, In relevant part: 

We now grant a waiver of this requirement for price cap ETCs for an addlllonal year. 
Because the Bureau just finalized the Connect America Cost Model, and price cap 
carriers have not yet had the opportunity to make a state-level commitment for Connect 
America Phase II, we find that It Is not In the publlc Interest to require price cap ETCs to 
file new five-year plans In 2014 for the same reason as last year: they do not yet know 
which areas thev will be serving in Iha future. 



Columbine Acq Corp. 
462204 
Line 310 
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For the period January 1, 2013 through December 31, 2013, Columbine Acq Corp. (SAC #462204) had 



Columbine ACQ Corp. 
Colorado 
462204 
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Line 510: Service Quality Reporting/Consumer Protection Rules Compllance 

Columbine AO.C Corp. hereby certifies that it Is complying with applicable service quality standards and 
consumer protection rules. The Company complies with service quality and consumer protection 
provlslon.s under state law. These provisions Include, but are not llmlted to, the following: (1) filing a 
local Exchange Tariff pursuant to the requirements of The Colorado Publlc Service Commission which 
discloses rates, terms and conditions of service to customers; (2) compliance with state consumer 
protection provisions relating to Customer Services as Identified in the Code of State Regulations, 
compliance with provisions for Q.uallty of Service as Identified In the Code of State Regulations, 
compliance with Service Objectives as Identified In the Code of State Regulations, compliance with 
customer Inquiry procedure as Identified In the Code of State Regulations, compliance with Dispute 
standards as Identified in the Code of State Regulations; (3) compliance with truth-in-billing 
requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable federal 
and state requirements governing the protection of customers' privacy. 

In establishlng this certification In Its 2005 ETC Order, 1 the FCC found that an ETC must make "a specific 
commitment to objective measures to protect consumers." 2 The Commission found that for wireless 
ETCs, compliance with CTIA's Consumer Code for Wlreless Service would satisfy this requirement and 
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context, 
the FCC stated, "to the extent a wire line or wireless ETC applicant Is subject to consumer protection 
obligatlons under state law, compliance with such laws may meet our requlrement."3 

Columbine AQC Corp are subject to Service Quality reporting requirements per 4 CCR 723-2, Rule 
2341. Trouble reports exceeding 8 reports per 100 lines (averaged over a 3-month period} and Out-of
Service reports under 85% cleared within 24 hours (per wire center) are to be submitted to the 
Commission within 31 days following the end of the month In which the standard ls not met via written 
report listing each offending wire center. Penalties and or fines may be assessed In the event of non
compliance pursuant to state regulations. 

If a customer has a concern about their FalrPolnt Communications' service or billing, he/she can contact 
repair service, technical support or customer service with Information found on their statement. 
Customers may also contact agencies, through Information posted In the phone directory, website, and 
tariff pages. All consumer complaints whether from Attorney Generals' ornces, Public Utility 
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are 
sent to the FalrPolnt Communications' Maine office via U.S. Mall or by electronic mall at 
consumer@falrpolnt.com. The complaints are directed to the appropriate responsible Company Team 
member within FalrPolnt Communications for resolution and response to the customer. 

1 Federal-Stole Joint Board 011 U11lversal Service, CC Docket No. 96-4S, Report and Order, FCC OS-46 (rel. M&r. 
17, 200S) ("2005 ETC Ordei''). 
2 Id. at p11111. 28. 

462204co510.pdf 
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Form 481 Line 610: Functfonallty In Emergency Situations 
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Barney Boynton 
Dlmcior, Operational Risk 

Business Continuity Plan Overview 

lntrodyct!on 
FalrPoint C<>mmunlcalions, Inc. ("FalrPolnt") Is committed to maintaining a vigilant slate of disaster 
preparedness for the interests of our customers, sk>ckholders, employees and other critical stakeholders. 

The purpose of our Business Continuity Plan (BCP) Is to define the. disaster preparedness and recovery 
protocols and procedures required to restore Fail'Polnt's crillcal business support functions, Inside and outside 
plant systems and operations within FalrPolnt's operating footprint. 

BCP components detail FallPolnfs procedures for prepaclng for and responding to an emergency situation 
affecting our abllity to dellver core serAces to our customers and our ablllty to meet legal dictates, and regulatory 
requirements. 

This document discusses the following: 
• BCP Scope & Sbucture 
• Recovery Strategies and Logistics 
• Plan Maintenance and Exercising 

BCPScoga 
FalrPoint's business contlmity response planning is concenlrated on two critical operational areas: 

• Customer lntedacing - It Is recognized that a "business Impact" only occurs when an exfemal=loterfac/nq 
element Is disrupted. In essence, this means that If FalrPolnt experiences a disruptive event, but one that 
does not breach the outer...shetl of the FalrPolnt oparalion and Interrupt critlcal customer services, customer 
product or other external end-user, then It does not have a business Impact, as defined by the BCP 

• lofcastructure lntearity - Without crlllcal Infrastructure systems, the ablOty for au other FalrPolnt business 
operations (back/front office) can come lo a hall. It Is these infrastructure systems that provide the crltlcal 
human-factor of our custorner-fntedaclng s8fVices. Crltlcal infrastructure would address such S91Vices I 
systems as, buldlng space for staff, service utillllas, telecom network, IT network, etc. 

The BCP has been developed to assure the contnuity of critical customer Interfacing servioes and systems 
should a physical incident or workforce disruption event occur, which affects: 

• IT/IS 
• Administrative and Support Operations 
• Inside and Outside Plant Operations 
• NOC (Network Operations Center) 
• E-9-1-1 
• Dispatch 
• Repair Center 

FaitPolot has developed response J recovery stralegles addressing physically disruptive Incidents and 
workforce related disruptive Incidents Q.e .. woric-stoppage 8lld pandemic). All response strategies are based on 
recovery time objectives of those department functions and Clitlcal lnfraslructure systems essential to sustain 
customer lnledaclng services. 
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ecp Structure 
The BCP consists of several components: 

• The BCP Manual (an overview of al BCP documents) 
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Barney Boynton 
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• IR Playbooks (addresses the response procedures for Physical and Workrorce related events), 
• Appendices (lhe IR Playbook procedures llnks lo these Resources F~es) 
• Department Recovery Plans (Business and Plant Operations) 
• Business Impact Assessments (Business and Plant Operations) 

The Event Response diagram below Identifies the overall BCP downentatlon and how a disruption or incident 
will dictate which path of the BCP will be followed to restore business operations. 

Once the Incident or disruption occurs, the Impact first needs to be quickly assessed to determine whether it Is a 
physically disruptive event (local or regional) ("Physically Disruptive Evenr) or a workrocce disruptive event 
(......OOC-stoppage or pandemic) ('Work-Force Related Disruptive Event"). The disruption Is elways focused on 
critlcal tiusness operations and services that can Impact cuslomet' Interfacing I deliverables. 
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EVENT RESPONSE 
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Recovery Strategies and Logistics 
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tR-tponu Pia~) tR11- Platt) 

Our BCP Is based on the premise that FairPolnt cannot stop disasters from occurring, but we can address Iha 
IMPACT of lncldenlsshould they occur. Where possible we wlll provide risk mitigation measures lhatwtU 
minimize the llkelhood of having a serious disruptive Incident but In no case can we eliminate all disruptive 
posslbUkles. The BCP is triggered by a Disruption Scenario, not a Threat Scenario. FairPolnt pre.plans for 
potential break-points that can result in a customer Interfacing disruption and Incorporates recoWI)' strategies 
that will Inherently addr868 any potential threat and any resuttfng business disruption Impact. The actual threat 
(I.e. fire, flood, etc.) is per1inent only with respect lo immediate response aclivitles. AU subsequent response 
efforts are focused on the assessment of damages (physic81 losses and recovery duration) and the 
Implementation of restoraUon and recovery strategies. The restoraUon of the business servicing operations and 
lofraslrucllKe systems Is based on salvage, replacement of systems and alternate funclionality measures, which 
ere pre-defined In the BCP. 

Each depar1ment has developed a re1»18fY plan based on Its crilcal operations as they pertain to the 
dellverables they coo tribute to our customefS. FairPoint has triaged the reoovery efforts based on the concept 
of customer servicing Impact. Federal and State reg~atory requirements have a high level of consideration In 
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addition to the business Impact concerns. The BCP goal Is to mlnlmlze the disruption duration as much as Is 
practical and provide a level of risk mitigation that wiN maintain crltlcel operations. 

The Ten Response Phases of Physical Event are: 
• Incident Notification 
• Visual Damage Assessmenl 
• Incident Stabillzatlon 
• Command Center Initiation 
• Initial Notifications to Business Departments - to activate plans 
• Primary SHe Damage Assessments 
• Ready Alternate Restoration SHes 
• Primary Site Salvage & Recovery 
• Business Restoration Process 
• Primary Site Re-established 

plan Maintenance and Exercising 
The BCP Is a lving document. Updates to the plan are ongoing with changes Incorporated annually at a 
minimum. Individual plan componenls are scenario tesled Mil oversight from FalrPolnt's Corporate Risk 
Management Team. 
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FCC FORM481 

Line 1010 -Voice Service Rate Comparablllty 

The pricing of the company's voice services Is no more than two standard deviations above 

the applicable national average urban rate for voice service, as specified in the most recent 

public notice, FCC DA 14-384 released on March 20, 2014. 

For Rates See Attachment: (700) Company Price Offerings (voice) 
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Form 481 llne 1210- Terms & Conditions for Lifeline Customers 

Columbine Telephone Company provtdee a LlleUne Program dlacounl ror reafdence aeNfce for eligible 
low Income ouetomera. The Lifeline Program dlecount 18 applled to any monlh to monlh residence local 
service, package or bundle offering. The discount ls Intended to ofreel lhe Subscl1bar Line Charge and 
local fine charge, although eHglble packages and bundles may have toll oalUng lnoluded In the pricing for 
the offering. 

The torKf pages outHnlng the terms of the urelfne Ptogram In Columbine Telephone Company are 
allachad. The terms and condlllona of reeldenllal baelo local exchange eervk:e, package and bundle 
offerings oan be found at hllp:llwww.laruta.nel/falrpolnllller.asp?old .. 16'1'1. 
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COLUMBINB Tl!LBP!IQNB CQMPANY 
Nllmo ofUtlllly 

Rules, Regulations or Exlcnsion Polley 

LOCAi, ACCIJSS SilRVICB 

4. Colon1elo Direct Servlco Programs 

4.1 Llfollno Program 
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Colo. PUC No. 3 
8" Rovised Sheel No. 52 

Ca11cel1 7t\ Revised Sheet No. 52 

(C) 

1ho Company shall provide Llf'ellno Program bcnefils as defined in 47 C.P.R. §54.401 (n) on a (C) 
11ondlscrlml11atory bnsls to all qunlll)'lug low-lncomo customers. Tho Comp1111y's111 Ufellue I 
Program oftCrlng st1111l comply with all 11pplle11blo federnl 1111d slalo hl\vs, lnchrdlug, but nol limltcd I 
lo 47 C.F.R. P11rt S4, Subillrt B; tho FCC'a Lifeline Refonn Ordu (Report and Order released I 
Pebl'llllry 6, 2012, WC Docket No. 11·42, ef nl) 11ud any subscca11c11t elerlfylug orders. (C) 

4.1.1 RBSERVED FOR FlTI'URE usn 

Advice Letter No. 94 
Decision No. Cl 3-039S 

Tssuo: Iuno28, 2013 
IllTccllvo; July I, 2013 

(C) 

(D) 
I 
I 
I 
I 
I 
I 
I 
I 
I 

(D) 
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ltule1, lloa11m!lons or Bxlenslon Polloy 

l.OCAL ACCRSS SllRVlCR 

4. Clllorndo Direct Son•lco Proamn~ (Conl'd) 

4.1 Low·lncomo Teleill1ono A&alstouce Proer11m (Conl'll) 

4,J,J Oonem1Poscrl11ilw1CC0111'd) 

(D) Ullglble customers may choe»o ono or both of lhc progr~m• sot fbttll 111 
1>aragropht 4.1.l(B) e11!1 (C), 

(B) Btlglblo c111to11101s may oblnln "Low·l11coA10 Toll Dlockliig" or "Lo1¥-f11coi110 
Llmlkd Toll Blockhl&" ft"CC of chorgo. "J,owJncomo Toll Dlodch111~ ls 11 mvlco 
!111t d1m noc allow nny toll calls (I+, or CH-) • "Low-Jncomo Un1ltcd Toll 
nJocklng• 1ir0Yld" lho customer \rl!ll llml!cd ablllty 10 rnelco loll calls by 
dialing o+-, ond 1ulng a calllna c111'CI, cmlll card, or JIRpald calling card. Diiied 
munbet Km:•lng 11 appllcd lo all llne1 equipped '"'" "LOl\"'1llcon1c Toll 
Blooklng• or "Lo1v·h1co1110 Llo1llcd Toll Blocl<tng. • Biiled 1111111bu sccwulng 
prcve11ts moil !hlnl patty, and coll eel c•ll• from bolna of>t11ed lo !he accus llue. 

(P) Bll~lo cmtomcts that elect lo leko "Lo1v·lncomo Toll Blocklns• wlll not bo 
rcq1dred lo PRY a servlco c1epo411. 

(0) Servlco wlll 110I bo dlscon11eo1ed fbr nonpll)'ll10111 of toll os long os lho ollalblo 
c11slowor ~ullnucs to 111\Y tho looal scrvlco olwgcs. 

(H) Rllglblo ws1011i.ra nro o!l'ered loll control In tho followlng ma"no1'. Tho 
customer must ((llco "J.ow•lnQOotO Lim Ired Toll nlocklna". A Jluo ~ulppcd with 
''Low Income Unllted Toll Dlookhl8" provld03 Ibo c113to111er with llnil!cd nblll!y 
lo ntako toll calls by dlallng nn 100 number, and usl11a n callfns cnrd, o~dll card, 
or prepaid oalllng cent. 

4.1.~ U11dcrlaklng of!lio Tolephono Comp1my 

Advlco Loller No, 8S 
Dcolslo11 No. Cl2.03S7 

(A) 

(D) 

(C) 

Tllo 'l'olophono Compony will bogln proylcllne- tho services and Low·hicomo 
'l'olophono AnlSlanco Ptoalftm dlm11u11s doterlbcd In Seotlon 4,1,1 preceding 
011 !ho dn!o lhla larlll'ls approved or bccomu ol'lhl!lvo by opornll0t1 of law. 

'flto 'l'olophono Co111pa11y wlll wnlYO lho Service Order Cl11raes 10 olu111go lo or 
fi0t11 tho Lo\\'-Incomo Tolophono A$Sflflmco Proamm duo 10 cl11111a• In 
ollalblllly sta!ut. 

Tho TolephOllO Company 1vlll coll<ct n sun:herao 111 deterntlncd by lhe 
Co11111bslon lo fllnd Cho L01Y·I11comc Telephono AHlllanco Prognun begbmbig 
on July I, 1991, l\<om ~nol1 end user 11!11'2b1g Local Bxd11ngo Service wllhJn Its 
O>:cbenge(s}e.'tcepl 111 provided in 4.1.3 (C) lbllolYfng. 

rasuo: June 1, 2012 
llft'CollYO: July I, 2012 

(T) 
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Rufos, Rog111tllo11s or lbllcnalon Polloy 

LOCAL ACCl!SS SDltVICR 

oj, Colorndo Dlrcot 84fylco PtoaQ11'" (Cotll'd) 

4.1 Lgw-Jncomo Tolopl10110 Assistance Prouom (Cont'd) 

•l.1.2 Undcr1okl111 ofthpTplouho1111 Co111pqnx (Cont'd) 

(0) Tho Tcle11hot10 Co111pany wlll keep accurnlo records or lho rovcnucs they forgo 
In rcdltOlng tliotr nstonwy ohoraes as a rosnlt or this Pl'Oll'Oln In conformity 
with 47 CJIR §S.l.•103 nnd f.S4.41 I. P111'$Unnl (O 4'/ CPR §S•MOl(d) llto 
Tolepl10110 Co111p1111y wUI pro,.fdo tho records lo tho ~derol .M111h1lslralor. 

4.1.3 J.lmlfll!lous 

Ad\'lco Letter No. BS 
Dcolslo11No, Cl2-00S7 

(A) Tl19 Tolcpllono Oin1111my "Ill 11rovldo tllO cltrco1111tsdosctlbed In Subsections 
4.1. l{A) 1llld (ll) only to low·lneomo end users wl10 meet tho ellglblllly 
requirements 03!obllshed by tho Bmorgo!IO)' 'fclcphono AC«SS Act found In 
'l1tlo <10, Artlolo 3.ol oflllo Colorado Rovfsed Slotlllos, and who nro cetllncd ~ 
oH&lblllty by lho Colol'ftdo Depo11n1e11t ofHu11an Sezvlcos. 

(0) Tho dlacolllll• oro nt>t>lkable only 011 tho end usor'a prlnolpal rosldcn~ fine. 

(C) · S1a10 or Llmll eovcmmomol bodlot and l'Clldonll11t cudu'o"* ollglble !Or 
11sslslnncc ll'om tko Lo111-lucomo Tele1il10110 Asslal~r1co Proinu11, wlll 1101 bo 
cl1argcd the surchargo lbt lho n1ndl11a oflhl• proemna as act llnth lu4.l .2 (C) 
above. 

Jssuo:Juno I, :>.012 
DR~cll\'c>! July I, 2012 

(D) 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

(D) 



REDACTED FOR PUBLIC INSPECTION 

Form 481 Line 1210· Terms & Conditions for lifeline Customers 

CQLUMDINR llJIJJPHONB COM!'ANY Colo. PUC No. 3 
314 Rovlacd Sheel No. S2.3 

Ccmeola 2<4 Rovlscd Sheet No. S2.3 
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LOCAL ACCBSS SBllVlCB 

4. Colorado Dluct SJ:1:y!co Programs (Coul'd) 

•1,l l.o»~lncomo 'l)lq1!10J10 AM131a11co l>foemm (Conl'd) 

'l'ho ond um recking lho LOIV·lncomo Tolephono J\asla1111co Piognun dlacounts aro rcs1>011slblo 
for dcmonsfl'l\lhli lllftt he/aho 111eols lho ellglblllty requlromoni. ot1ho ptOgrams. Pwlhermoro, It 
\viii bo tho obllgnllo11 of lh~ end t1Jor lo t>rovldo nny rcccrtlncallon of ollalblllty provided by tho 
Colorndo Doplll'llllelll .oflfun11U1 Se1vlca lo lho Tclcpl10110 Co111panyln 11 llM1oly 111111mor. 

•1.1 .S l'B)'!Dpt!I Amnpnionls O!Mf Ctg!I! Al!OIYf!!Co.t . 

P11yment arrengom011ls end oredk ollowo11C4S 11ro os sci lbrlfl h1Secllo112.S prcecdltia. 

•l,1.6 Rite Bcq11l11l911s 

Adl'ICO Leuer No, 8$ 
Dcelslon No. Cl2·03S7 

(A) 'fho Lo«! llxol1uco Sorvko rato red1101ton ror tho Urtthio potilo11 or lite Low· 
Jncocno Te!ophoc10 AulslMco Progra111 parllclpenlt 11 11 sel R"1lt In Seo1lo11 
2<>.4 (A). Tho mo rcduotlou wlll bo pro111tod on Ibo basis of n 30 cloy month 
fi'oin the ofreollvc deto otllio end 11sor's appllcn11on. 

(D) 11io .l1nl l'lllo sitrehergc for lho l\mdlng of the Low·l•co11101'clcpl10110 Aul5Caneo 
Program ls colleotcd on a per ""'" lino per mon1h bftsla ll'om all Uuslnoss, 
Roaldentlftl 1111d Pnyalntlon A"°" Hno.s O.'Cee))I 811110· Ot' Local govern111011tal 
bodtos and Low·llleonio Tolopf 10110 Aaslrlllnc:o l'roara.1 p~1tlcl1111nlt, 1md Is as 
act forth In 20.4 (D). 

(D) 

(ll} 

Lo1v-h1eomo 1'oll Blocking l$ orrcrod nt no chnrgo lo ofoglblo cu110111er-. 

Low·lncomo J.ltt1l1cd 'foll Blocklng ls ofl'ered nl no charao lo cllglbfc 
custom or$. 

"'"':Juno J, 2012 
nn~U1•o:J11l)' 1,2012 

{D) 
I 

(D) 
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20. Rates and Cl111rges 

All tho rt1tos and charges for the services offered In this llirlff aro shown In thls section. Reference Is mRtlo 
for each rate element to tho appropriate tarllfp11rt1grt1ph whoro tho appllcatlon of the service Is dosclrbed. 

20.1 RRSRRVED FOR PUTURR USB 

20.2 Payment Relalcd Charges 
Monthly Rate Source 

(A) Payment Related Charges 

(1) Deposit ifRequired per P.ttd User NO( lo Exceed 90 
days' Buie Local 

2.4.l(A) 

Esch. Svc. 

(2) NSP Check Charge, per C'*k $20.00 2.4.1.(B}{l)(b) 

20.3 Access Ordering. Service Connection, Move 1md Chango Ch11rgos 

(1) Service Order Charge, per Order 
(A) luirial 
(B) Sllbscquonl 

(2) Central Office Charge, per Connccllon 

(3) Premise Visit Charge, per Premise Visit 

(4) Peaturo Connect Charge, per Co1111eollo11 

2M Llfollno Progmm 

(A) 

Advice Leiter No. 94 
Decision No. C13-0J95 

Residential Local Exchange Access Service 
Rate - Llfellno Rcducllon 
Per Access Line 

$20.00 
$10.00 

$20.00 

$40.00 

$2.SO 

$9.2S 

3.4(A) 
3.4(A) 

3.4(8) 

3,4(C) 

3.4(0) 

4.J.6(A) 

lssuo: Juno 28, 2013 
P.fTcctlve: July I, 2013 

(D) 


